
Valley Metro Administration 
Age Requirements
No Age Requirement
Available 24/7
No
Intake Contact Email
info@valleymetro.com
Intake Process
Please visit the website, call or email for more information.
Intake Contact Telephone
(540) 982-0305
Provider Refer
No
Report Problems
Call the Agency
Self Refer
No
Valley Metro (Greater Roanoke Transit Company)
https://www.valleymetro.com
https://valleymetro.com/news.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588
Main
(540) 982-2222
Toll-Free
(800) 388-7005

1108 Campbell Avenue Southeast
Administration Office
24013 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm

https://dinwiddie.seniornavigator.org/program/77831/valley-metro-administration
https://www.valleymetro.com
https://valleymetro.com/news.html
https://www.facebook.com/pages/Valley-Metro-Roanoke/1042839505742588


Saturday: Closed
Sunday: Closed
Additional Availability Comments
Check the website for all schedules.
Fee Structure
Fee Range
,
Call for Information
Languages Spoken
English

Valley Metro, the operational name for the Greater Roanoke Transit Company is a
public transportation service organization in the Roanoke Valley area. You can find
information about fares, schedules, etc. for the transportation lines on the website.

You may also email them for general information, or service problems, or to tell
them how they are doing at info@valleymetro.com. For immediate service, call the
following respective number:

Bus information: (540) 982-2222

SmartWay Bus: (540) 982-6622

Office: (540) 982-0305

Fax: (540) 982-2703

Toll-Free: (800) 388-7005

Lost and Found items are kept for 60 days at the Valley Metro Operations Facility at
1108 Campbell Avenue SE. Please call (540) 982-2222.

Service Area(s)
Montgomery County
,
Roanoke City
,
Roanoke County
,
Salem City
Email

mailto:info@valleymetro.com


info@valleymetro.com

mailto:info@valleymetro.com

