In-Person Assistors (IPAs)

Age Requirements

18 and over

No Age Requirement

Family

No

Intake Process

Visit the website for information. Call the office.
Report Problems

Call the Agency

Self Refer

Yes

Henrico County Department of Social Services
https://henrico.us/dss/
https://www.facebook.com/henricova

Main

(804) 501-4001

8600 Dixon Powers Drive
23228-2735 VA
United States

Monday: 8:00 am-4:30 pm
Tuesday: 8:00 am-4:30 pm
Wednesday: 8:00 am-4:30 pm
Thursday: 8:00 am-4:30 pm
Friday: 8:00 am-4:30 pm
Saturday: Closed

Sunday: Closed

Languages Spoken

English

The Henrico County Department of Social Services (DSS) has individuals who provide
assistance for consumers wanting to purchase private insurance through the


https://dinwiddie.seniornavigator.org/program/52284/person-assistors-ipas
https://henrico.us/dss/
https://www.facebook.com/henricova

marketplace mandated by the Affordable Care Act (ACA).

Service Area(s)
Henrico County
Email
dssweb@henrico.us



mailto:dssweb@henrico.us

