Express Riders

We can accommodate riders with:

Manual wheelchairs

Powered wheelchairs

To accommodate riders, we offer:

Lift equipped vehicle(s)

Age Requirements

18 and over

Available 24/7

No

Intake Contact Email
webcustomerservice@ridegrtc.com

Intake Process

Call for more information. Wait for the bus at the designated stops. For more
information on Park 'N Ride service, call the Customer Service Center at (804) 358-
GRTC.

Intake Contact Telephone

(804) 358-4782

Provider Refer

No

Report Problems

Call the Agency

Self Refer

Yes

Greater Richmond Transit Company (GRTC)
http://www.ridegrtc.com/
https://www.ridegrtc.com/ride/park-n-ride/
https://www.facebook.com/RideGRTC

Main

(804) 358-4782

301 East Belt Boulevard
23224 VA
United States


https://dinwiddie.seniornavigator.org/program/44748/express-riders
http://www.ridegrtc.com/
https://www.ridegrtc.com/ride/park-n-ride/
https://www.facebook.com/RideGRTC

Monday: 6:30 am-7:00 pm
Tuesday: 6:30 am-7:00 pm
Wednesday: 6:30 am-7:00 pm
Thursday: 6:30 am-7:00 pm
Friday: 6:30 am-7:00 pm
Saturday: 8:30 am-9:00 pm
Sunday: 8:30 am-9:00 pm
Additional Availability Comments
Hours are for the customer service center. Express route bus schedules are available
on the website.

Fee Structure

No Fee

Languages Spoken

English

Greater Richmond Transit Company (GRTC) provides Express Riders. This service
operates on weekdays to transport commuters to and from work quickly. GRTC
offers convenient and free Park ‘N Ride lots along Express service routes to the
downtown Business District. All Park ‘N Ride lots are well-lit and easily accessible.
The routes run from downtown Richmond to Henrico, Chesterfield, and Petersburg.
Fare information can be found at fare information. The website also offers a trip
planner feature. During the COVID-19 pandemic and until further notice, GRTC is
Zero Fare. No fares are being collected at this time.

For more information on our Park ‘N Ride service, call the Customer Service Center
at (804) 358-GRTC (4782)

Service Area(s)
Chesterfield County

’

Henrico County

Richmond City
Email
webcustomerservice@ridegrtc.com



http://www.ridegrtc.com/fares/
http://www.ridegrtc.com/planning-your-trip
http://www.ridegrtc.com/planning-your-trip
mailto:webcustomerservice@ridegrtc.com

