Hotline and Crisis Intervention

Age Requirements

No Age Requirement
Available 24/7

Yes

Documents Required

Call for details

Other Eligibility Criteria
Serves individuals who have experienced domestic violence. Shelter may accept
homeless women and children if space is available.
Family

No

Intake Contact Email
FirstStepVA@gmail.com
Intake Process

Call for assistance.

Intake Contact Telephone
(866) 223-9169

Provider Refer

Yes

Report Problems

Call the Agency

Self Refer

Yes

First Step
http://www.firststepva.com
Main

(540) 434-0295

Toll-Free

(866) 223-9169

Phone Emergency

(866) 223-9169

129 Franklin Street
22801 VA


https://dinwiddie.seniornavigator.org/program/40980/hotline-and-crisis-intervention
http://www.firststepva.com

United States

Additional Availability Comments

On call services are available 24 hours per day, every day.
Fee Structure

No Fee

Languages Spoken

English

First Step offers a hotline and crisis intervention services to people, of any gender,
experiencing domestic violence. A member of First Step is on call 24 hours per day,
seven days per week, 365 days per year. All calls are confidential and anonymous.

Service Area(s)
Harrisonburg City
Rockingham County
Email
FirstStepVA@gmail.com



mailto:FirstStepVA@gmail.com

