FASTRAN Critical Medical Care Program (CMCP)

We can accommodate riders with:
Guide Animals

’

Hearing Impairment

’

Manual wheelchairs

’

Personal Care Attendants

’

Powered wheelchairs

’

Scooters

Vision Impairment

To accommodate riders, we offer:
Lift equipped vehicle(s)

’

Wheelchair on the vehicle

Wheelchair on lift for people with mobility problems

Age Requirements

No Age Requirement

Available 24/7

No

Documents Required

Call for details

Intake Contact Email

ncshstinquiries@fairfaxcounty.gov

Intake Process

Call the office for more information. Application and income verification is required.
The application is available on the website. Eligibility must be determined before
rides may be scheduled. All riders must be certified.

Intake Contact Telephone

(702) 222-9764


https://dinwiddie.seniornavigator.org/program/38845/fastran-critical-medical-care-program-cmcp

Provider Refer

Yes

Residency Requirements

Serves Fairfax County residents.

Self Refer

Yes

Fairfax County Neighborhood and Community Services
http://www.fairfaxcounty.gov/ncs/
https://www.fairfaxcounty.gov/neighborhood-community-services/transportation/fa...
@FairfaxNCS

Main

(703) 222-9764

TTY/TTD

711

12011 Government Center Parkway
10th Floor

22035 VA

United States

Additional Availability Comments

Business hours for contact information are Monday through Friday 8 am until 4:30
pm. Service hours are generally 6 am until 6 pm

Fee Structure

Call for Information

Payment Method(s)

Private Pay

Languages Spoken

English

FASTRAN offers a Critical Medical Care Program (CMCP) transportation service for
Fairfax County residents participating in human services agency programs who must
undergo life sustaining treatments including dialysis, radiation, physical therapy,
chemotherapy, brain injury therapy, and water therapy. Transportation service
under this program is not guaranteed but is provided on a space available

basis. FASTRAN can take you to locations in Fairfax County as well as locations in
Arlington County and the City of Alexandria. The application is available on the
website.


http://www.fairfaxcounty.gov/ncs/
https://www.fairfaxcounty.gov/neighborhood-community-services/transportation/fastran
https://www.fairfaxcounty.gov/neighborhood-community-services/sites/neighborhood-community-services/files/assets/documents/ncs-transportation/critical_medical_care_application.pdf

FASTRAN vehicles are lift equipped for riders with wheelchairs. Steps into the interior
of FASTRAN vehicles have been specifically designed to accommodate the disabled.
Lifts and tie-downs accommodate most commonly used wheelchair models.
Collapsible wheelchairs are provided on request for people with "scooter" motorized
wheelchairs that cannot be transported. In this case, riders will be transferred to a
collapsible wheelchair and the "scooter" wheelchair will be loaded and transported.

If you need to cancel the ride, please contact the Cancellation Line at 703-324-7068,
TTY 703-324-7079. This is an automated line with a 24-hour recording where you
give the pertinent information.

Service Area(s)
Fairfax City

’

Fairfax County

Falls Church City
Email
ncshstinquiries@fairfaxcounty.gov



mailto:ncshstinquiries@fairfaxcounty.gov

