
Adult Protective Services (APS), Eastern Augusta
and Waynesboro 
Age Requirements
18 and over
Available 24/7
No
Other Eligibility Criteria
Residents of Waynesboro, Staunton and Augusta County. 60+ or incapacitated adult
over 18
Family
No
Intake Process
Intake is available Monday-Friday from 8-5 at (540) 942-6648
Intake Contact Telephone
(540) 949-8115
Self Refer
Yes
Shenandoah Valley Social Services, Eastern Augusta and Waynesboro
https://www.co.augusta.va.us/government/social-services
Main
(540) 942-6646
Toll-Free
(540) 949-8115

Shenandoah Valley Social Services, Waynesboro
1200 Shenandoah Avenue
22980 VA
United States

Monday: 8:00 am-4:00 pm
Tuesday: 8:00 am-4:00 pm
Wednesday: 8:00 am-4:00 pm
Thursday: 8:00 am-4:00 pm
Friday: 8:00 am-4:00 pm
Saturday: Closed

https://dinwiddie.seniornavigator.org/program/15502/adult-protective-services-aps-eastern-augusta-and-waynesboro
https://dinwiddie.seniornavigator.org/program/15502/adult-protective-services-aps-eastern-augusta-and-waynesboro
https://www.co.augusta.va.us/government/social-services


Sunday: Closed
Fee Structure
No Fee
Languages Spoken
English
,
Spanish

Shenandoah Valley Social Services, APS Unit is located in the Waynesboro office.
 The APS unit serves the County of Augusta, City of Waynesboro, and City of
Staunton.  APS investigates allegations of abuse, neglect, and exploitation in adults
60 and older and incapacitated adults 18 and over.  The mission of APS is to protect
older adults and incapacitated adults from abuse, neglect, or exploitation, prevent
the abuse, neglect, or exploitation, prevent the inappropriate institutionalization of
the elderly or incapacitated, assist when necessary with appropriate placement, and
maximize self-sufficiency.  Individuals must reside in the city of Waynesboro,
Staunton, or County of Augusta or the incident must have occurred in the city of
Staunton, Waynesboro, or County of Augusta in order to be eligible for Adult
Protective Services.

APS Intake is available Monday – Friday from 8-5, if you would like further
information or to report suspected abuse, neglect or exploitation, please contact us
directly at 540-942-6648.  Due to the high volume of calls received, you must leave
a message; however, your call will be answered by the end of the business day.
 After 5pm, weekends, or holidays reports can be made to the 24 hour hotline by
calling 1-888-832-3858.

 

Service Area(s)
Augusta County
,
Waynesboro City
Email
svss.connect@dss.virginia.gov

mailto:svss.connect@dss.virginia.gov

